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v" Please visit hospital or doctor’s office
-Tip: In case of mild illness, it is convenient for you to visit nearby doctor’s office rather than
general hospital (decrease of your share of medical bill)
-Location and information of nearby doctor’s offices: please refer to the partner doctor’s offices/hospitals- benefit of soskb’ in the homepage site.
- For further information of medical service advice, please contact ‘sos-international’

@ Prepare documents

v' Documents to be Prepared by Claimant
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Insurance claim form
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Carbon copy of bankbook in claimant’s name
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Insurance claim form download link :

Carbon copy of inside front page of passport
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www.soskb.co.kr/claim.pdf

4 SOS International A
02-3140-1747
\ (24 hours Medical Assistance / English, Chinese) y

v' Documents to be Prepared by Claimant
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Detailed medical bill
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Medical bill receipt
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Prescription, pharmacy receipt
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Medical receipt, hospitalization,Discharge confirmation, surgery confirmation
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@ Make an insurance claim

v' Make claim through homepage
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= Access to homepage and log-in
= Click ‘make claim’ and go through
the process for the stage
/

@ Receive insurance money

v' Make claim in person (email/fax)

* Prepare documents and send directly
email / fax to the team leader in charge
in your college

= E-mail : wa79ya@naver.com

* Fax : 0505-137-5062

v" Insurance money will be paid within 1~3 business days to the bank account attached

v' If any problem is in the documents submitted by you, the team leader in charge will contact you

by your e-mail or mobile phone

2 For indemnification and self -share, please refer to the homepage and brochure
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